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Computers Made Simple

Exit to Windows Get Help

Log user out (if Iogg'ed in) \ Email
Click or touch the faint
red ‘I’ in the top right
corner of the screen

support@pointerware.com

Add / Remove Users

©|
1. Enter the Config program V : or c) using the website:

by a) using the Windows =———> 5}
shortcut or b) touching help on  pginterware | Touch thisbutton op
the bottom-right of the Config | pressakeytobegin. | 2, select Add Users

PointerWare login screen, > 3. Enter email & password

ﬂ oo . pointerware.com/supporters

or Start Remote Support
1. Enter the Config program (Shown above in Step 1 of Add / Remove users)
] .. \ with support via email
Video Trainin - .
. . g 7’“’4‘, S— SR W— 2. Click Remote Support
1. Click Video AP PointerWare 9 om0 3200gs.
P ——
OVerVieW Of features > vid Frequently Contact Remote BRI SRR e
F laca ske ""\ ointerWare = Support T
@Tutnrials 0 Q:e:tlndns \ "P Supp\:rt / SSerJgon :muu
PointerWare, to orauee i Add / s —— e
% Pgintngare e—t- DUpdz:tesd Q Ramoye
SNULAOWN DENAVION, st v comp 1 s s s e i i computer st and Yes until support
printing and audio Software Status —Shows if Internet or ~ technician takes control

Change Options, do Training
2. Click desired function Remote Support Session: 1. Book appointment
Tutorials for an et Help: -

Connect to Remote Support

Change Options il
1. Click Configure\"““’““‘
change: startup and &) V= 3. Click Connect, Next
options hardware insufficient to run PointerWare Of the computer




